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Setting up an account with Cooper B-Line -

To set up an account with Cooper B-Line, please download our credit application from

our website at http://www.cooperbline.com/Credit/CustomerCreditApp.pdf and send the
completed from back to us to the attention of our credit department at our Highland, IL
office, fax to 618-654-9153 or email the completed form to blineus @ cooperindustries.com.

Terms and Conditions

Terms and conditions may vary by product line and can be found by going to
http://www.cooperbline.com/Pricing/Terms-US.asp. These terms and conditions are
governed by, and construed according to, the laws of the state of lllinois. No salesperson
or other party is authorized to bind Cooper B-Line by any agreement, warranty, statement,
promise, or understanding not herein expressed, and no modifications shall be binding on
Cooper B-Line unless the same are in writing and signed by an executive officer or
Cooper B-Line duly authorized representative.

Prices

All prices and terms and subject to change without notice by Cooper B-Line. Current list
price sheets are available for download at http://www.cooperbline.com/Pricing/

Pricing is subject to change without notice and the current list price supercedes and
cancels all previous prices.

Terms of Payment

Net thirty (30) days from date of invoice. Any amount not timely paid by the purchaser
shall bear interest at the maximum rate permitted by law, not to exceed 1.5% per month.

Minimum Order

All orders are subject to a $100.00 minimum net order quantity and subject to acceptance
by Cooper B-Line.

Freight

Minimum order for prepaid freight varies by product line. All prices are F.O.B. Cooper
B-Line dock or point of shipment to any domestic free delivery point within the 48
contiguous United States of America via most economical common carrier of Cooper
B-Line's choice and discretion unless otherwise specified. For shipments outside the 48
contiguous United States of America, contact Cooper B-Line for additional terms and
conditions as may apply. Refer to http://www.cooperbline.com/Pricing/Terms-US.asp for
product line specific terms and conditions.
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Errors

Should an error be made filling an order, Purchaser shall notify Cooper B-Line promptly
and Cooper B-Line will attempt to adjust the matter without any expense to the Purchaser.
Claims for defective material, shortages, delays, failures in shipment or delivery, for any
other cause shall be deemed waived and released by Purchaser unless made IN
WRITING WITHIN 30 DAYS AFTER ARRIVAL OF THE PRODUCTS. Under no
circumstances shall Purchaser install damaged or defective material if claims are to be
made. In the event of an incorrect shipment or price discrepancy, payment of the invoice
must be made in full. A debit or credit memo, as applicable, must accompany the
remittance, referencing Cooper B-Line's invoice number, with a full explanation. Clerical
errors or valid discrepancies by Cooper B-Line are subject to correction or adjustment.

Cancellation

Orders for non-standard and/or custom products are sold with the understanding that
once the order is accepted by Cooper B-Line and production has started, the product

is non-cancellable and non-returnable. This condition will be communicated before
acceptance of the order by Cooper B-Line. Cancellation of orders for standard items will
be accepted only with the understanding that we will be reimbursed for any expenses
incurred as a result of the cancellation, if any. A cancellation charge satisfactory to Cooper
B-Line, in its sole and absolute discretion, shall take into proper account the work already
done, facilities, and materials acquired and/or commitments made by Cooper B-Line.

Returned Product

Permission to return any standard merchandise must be obtained in writing from Cooper
B-Line in advance. Unsalable material, specials, or non-catalogued Products will not be
considered for credit. RETURN TRANSPORTATION MUST BE PREPAID and freight
expenses will be the responsibility of the Purchaser. All material is subject to inspection
by Cooper B-Line and Cooper B-Line will make the sole determination as to the salability
of said Product(s). In addition, handling charges will apply. Please refer to
http://www.bline.com/Pricing/Terms-US.asp for information on product line specific
handling charges. Cooper B-Line reserves the right to change any of the above return
conditions without notice.
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Delivery

The estimated shipping date is based on production time required to process the order
commencing with the date the order is received by Cooper B-Line. In the event it is
necessary to revise the design, specifications or conditions of sale, the shipping date
shall be adjusted by the period of time required by the revision. Cooper B-Line reserves
the right to make delivery in installments which shall be separately invoiced and paid for
when due, without regard to subsequent deliveries. Delivery dates indicated on quotations
and on acknowledgments of orders are approximate and not guaranteed. Delay in
delivery of any installment shall not relieve Purchaser of its obligation to accept remaining
deliveries nor shall it bind Cooper B-Line in any way for any damages, losses, or claims
whatsoever incurred by the Purchaser.

Damage or Loss in Transit

Delivery of product to a carrier at the shipping point shall constitute delivery to the pur-
chaser, and regardless of the method of freight payment, all risk of loss or damage in tran-
sit shall pass to the purchaser at that time. Purchaser shall make claims for loss or dam-
age to product while in transit against the carrier.

Warranties

Refer to http://www.bline.com/Pricing/Terms-US.asp for product line specific warranty
information.

Product Availability

We understand that you do not want to wait a long time to receive your products from B-
Line - especially when you are buying standard products. But with so many options to
choose from, it can be hard to know which product will be in stock and ready to ship. That
is why Cooper B-Line introduced the 'Bee-List'. As you look through the catalog, you will
see that we have highlighted items that our mascot, Barnabee # , is pointing out. These
are our 'A' items that are targeted to be in stock at all times. If you need products in a
hurry, consider Bee-List items for the fastest possible service.






